Electronic Data Interchange (E.D.IL.)
Coast to Coast Order Processing

“Retailer”
® Generates Purchase Order(s)
m Receives Invoices by E.D.I. Protocol

)}( Value Added Network (V.A.N.)
E-mail Box at Value Added Network (V.A.N.)

Coast to Coast Retrieves Purchase Order(s)
= Purchase Order Acknowledged
= Order(s) Sorted by Type

@ Drop Ship to Store(s)/Distribution Center(s)
Database Management

Daily Batches Merged

Data Exported into Order Manager System
Checked Against Inventory

@ Direct to Consumer
Database Management
= Daily Batches Merged
Data Exported into Order
Manager System

= Checked Against Inventory Shipping Methods Computed
= Shipping Methods Computed Pick/Pack List Generated
= Sales Tax Computed Labels/Shipping Manifest Printed
® (Credit Cards Processed -
® Pick/Pack List Generated l
. N
IR / Shipment Confirmed
= Retailer Invoiced
Warehouse

= Orders Picked/packed
= Shipment(s) Sorted/Prepped

ﬁ IZ' Customer Service
= Track Shipments Reports Generated
= Process Returns @A Products Shipped » Sales/Invoices/Receivables
= Answer Questions = UPS .
Sales Tax
= [J.S. Postal Service = Inventory
m FedEx = Back Orders
= Common Carrier m Customer Service
= 110t Standard Reports
. (Custom-Formatted Renorts




